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New User Registration

Below are instructions on how to register for the Teradata Partner Community.

1.

Click here to access the member registration page.

Once on the Member Registration page, complete all the required. Required fields are
denoted with an asterisk *. You MUST register with a company email domain.

NOTE: the Company Registration Code is NOT required. However, if you are in Partner
Sales or the Authorized Administrator for your company, you will need your Company
Registration Code to register. If you do not know your Company Registration Code,
please contact Teradata Global Alliances.

Next, make sure to read the Privacy Policy and check the Privacy Policy box once you've
finished reviewing.

Finally, click Submit. If submission is successful, you will receive the below on-screen
message and email sent to your company email address.

On-Screen Message

Teradata Partner Community

Member Registration

Nelcome to the Teradata Partner Community. Please complete the below member registration form to become a Member. Once completed, you will
‘eceive an email confirming membership and providing a link to the Teradata Partner Community site.
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https://teradata.my.site.com/teradataPRM/s/self-registration
mailto:tg230061@teradata.com

Email Message

Subject: Welcome to the Teradata Partner Community

teradata

Welcome to the Teradata Partner Community

Hi Dave,

Thank you for registering for the Teradata Partner Community. Your account is ready to
activate. Please log in via the link below to set up your password.

Once you've set up your password, you can access the Teradata Partner Community.

Your Account Information

Teradata Partner Community URL: https://teradata.my.site.com/teradataPRM

Account Email Address: gguy@aco.com

If you have any questions or run into any issues completing registration, please contact
Teradata Global Alliances.

5. Once you receive the above email, click on the LOG IN, which takes you to the below pop-up.
Enter the Account Email Address noted under the Your Account Information section in the
above email into the Username Field and then click on Send Request.

Account Recovery

oRequesl 2 ) Validate 3 ) Recover

A Enter your usermname to reset your
password or unlock your account.

Usermname
i ]

CANCEL SEND REQUEST
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Next, you will be asked to reset your password by clicking on the Rest Your Password link.
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Reset your password

Hi Paulette Hamilton,
We received a request to reset your VantageCloud account password.

RESET YOUR PASSWORD

Don't recognize this request?

If you didn't make this request, you can safely ignore this email and nothing will change.

Once on the below pop-up, enter New Password, Confirm New Password and then select

Reset.

Reset Your Password

@ Request @ \alidate © Reset

New Password

[ )

Confirm New Password

RESET

CANCEL

Once password is reset, you will receive the below on-screen message and email.

On-screen Message

Account Recovery

Your password has been reset. Please use your new
password to sign on again.

Email Message
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Password Reset
Hi merter@gmail.com,
Your VantageCloud account password has been reset successfully.

Don't recognize this request?

If you didn't make this request, contact your Teradata account team immediately.

CONTACT US

View our global

Teradata Corporation 17095 Via Del Campo, San Diego, CA 92127, USA

ight © 2023, Teradata Corporation

9. Next, log into the Teradata Parther Community with your Username (company email address)
and Password you just set.
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Sign On

Username

| l

Password

Change Password? ~ Trouble Signing On?
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https://teradata.my.site.com/teradataPRM/s/login

10. Once you login, you will receive the below PingID message, click Start.
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Welcome to PingID

Great news! Teradata is giving you the simplicity of PinglD,
so you can sign on to our applications with the added
security of a swipe on your mobile device.

START

11. Install the PingID Mobile Application and scan the QR Code that is on screen.

Add a New Device

PingID Mobile Application

Pairing Key: 2824 1690 7978

[.ﬁ”gzwad” B Androd ]

Note: PinglID setup is only completed on initial login but the next time you login from a fresh browser
page, you may be asked to authenticate via the PingID app.
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12. Once you’ve successfully paired, you will be taken to the Teradata Partner Community page.

teradata Home Sales v Resources v Quick Links v Request Forms v Q a0

Welcome, Karma

Teradata Partner Community

Your one source for all the tools and resources you need to develop and promote your solutions.

What's New With Teradata?

2023 Gartner Magic Quadrant
For the 20th year in a row, Gartner named us a Leader again in the
Gartner® Magic Quadrant™ for Cloud DBMS. Find out why

DONE
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